
 

Kim Israelsson 
Manager, Program Analysis 

and Administration 
June 29, 2021 

155 North 400 West | Suite 200 | Salt Lake City, Utah 84103 

 

Dear Primary Compliance Officers and Contacts, 

As you may already know, WECC launched Align on May 10, 2021. This new software tool modernizes 
and harmonizes compliance monitoring and enforcement technology.  

The ERO Enterprise is rolling out Align in three releases. During this transition period, we will 
continue to track and process some activities in webCDMS. It is imperative that entities maintain up-to-
date contact information in both systems to ensure timely notification and processing. 

We are contacting you because the Primary Compliance Officer (PCO)—known as the Authorizing 
Officer in webCDMS—or Primary Compliance Contact (PCC) for one or more of your associated 
entities is different in Align and webCDMS, as the example below demonstrates.  

NCR ID Role Align webCDMS 
NCR1111 PCO John Doe Jane Doe 
NCR2222 PCO John Doe Jane Doe 

Please review and update these records using the instructions on the next page. We ask that you make 
these updates by July 19, 2021, to ensure a smooth rollout experience. If you have any questions or 
need help, please contact WECC Stakeholder Services at support@wecc.org.   

Sincerely, 

 

Kim Israelsson 
Manager, Program Analysis & Administration 
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webCDMS 

1. Access and log into the webCDMS website (cdms.oati.com). 
2. Click on Administration, Entity Management, then Entity from the navigation menu. 
3. Click the Entity Code hyperlink to open the Entity Entry window. 
4. Click on Contacts in the menu at left to view all contacts. Click Edit to update an existing 

contact or New Contact to add a new record. 
5. Complete or update the Contacts Entry form, including the appropriate contact roles. 
6. Click the Save button. This will save your changes. 

Align 

1. Access and log into the ERO Portal website (eroportal.nerc.net). 
2. Ensure the correct NCR ID is selected in the entity dropdown at top right. 
3. Select My Entity then CORES from the navigation menu. 
4. Click on Contact Roles in the menu at right. 
5. Click the Create button. 
6. Enter the email address for the correct individual in the Lookup field. 
7. Click the Find Contact button. Their username should appear in the Contact field. 

NOTE: The individual must have an ERO Portal account and username before they can be 
assigned to a contact role. Users can visit the ERO Portal to register for an account. 

8. Select the appropriate role from the Role Type dropdown and WECC in the Region field. 
9. Click the Submit button. This will deactivate the current assignment and reassign the role to the 

correct individual. 
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